BARBARA MILLER-WILLIAMS

Erie County Legislature

1st District Legislator
DISTRICT OFFICE OPEN TO SERVE YOU:
427 William St. - Buffalo, NY 14204
Ph.: 716/842-0490 - FAX: 716/854-5722 — Email: bmw@erie.org

Home Energy Assistance Program (H.E.A.P.) Outreach Sites

Wednesday, November 28, 2018 - 9:00am to 4:00pm

True Bethel Taste of Faith Food Pantry
594 Winslow Avenue, Buffalo, NY 14211

Additional dates and locations forthcoming

Applicants should come prepared with the following:

Proof of income received within last 30 days for all household members
(pay stubs, SS or pension award letters, proof of child support, rental
income, unemployment benefits, worker's comp, etc.)

At least one form of ID for all household members, unless a driver’s
license is provided

Current utility bills, shut off or disconnect notices, if applicable

Proof of all household resources including: current checking and
savings account bank statements, proof of other resources (stocks,
bonds, CDs, IRAs, 401K, etc.)

If applicant is missing information, we allow the customer ten (10)
business days to provide the information
needed to fulfill application requirement

Visit www2.erie.gov and follow the HEAP link for complete program details.

“We are here to serve the Community”



http://www.erie.gov/
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Home Energy Assistance Program
H.E.A.P.

460 Main Street, 2"d Floor, Buffalo, NY 14202
HEAP Hotline: 858-7644

HEAP Application Request Line: 858-1969
HEAP Office Hours 8:00am-4:00pm

H.E.A.P. Applications will be processed
for the following programs:

*Heating Equipment Repair or Replacement
*Weatherization Assistance Program

*Regular Benefits (opened 11/13/18) and Emergency
H.E.A.P. (opens 1/2/19)

*Heating Equipment/Furnace Clean and Tune
Assistance (opened 11/5/18)

*Cooling Assistance (opens Spring 2019)

“We are here to serve the Community”
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